Team Liaison Officer

The Team Liaison Officer (TLO) uses all administrative arms of the Pakenham Warriors to manage team
and athlete concerns, and to foster strong team cohesion.

Working collaboratively with Team Managers, Coaches, Directors of Coaching (DOC) and the PDBA
Board, the TLO is responsible for managing team enquiries, concerns, and grievances that arise in
junior basketball. This allows coaches and DOC to focus on coaching and athlete development, as well
as on-courtimprovement.

This role complements the existing Child Safety Officer, who continues to handle child safety and
wellbeing risk matters.

To be a successful TLO you will have:

Excellent interpersonal, conflict resolution, and communication skills

Social work experience would be an asset but is not a pre-requisite

Ability to remain calm, impartial, and professional in stressful situations and conversations
Good understanding of junior sport dynamics, representative preferred

Current Working with Children Check (WWCC)

No coaching accreditation required — strong people and communication skills are the priority

As a TLO you will be expected to:

Assist Team Managers in handling team queries and concerns they are unable to resolve
independently

Act as a primary point of contact for teams and athletes who don’t feel comfortable
approaching their Team Manager with specific concerns

Manage, investigate, and resolve routine team grievances in a fair, timely, and professional
manner

De-escalate emotional or difficult conversations with teams or athletes

Ensure teams and athletes feel heard and respected, with a timely response to all
communications

Work collaboratively with Team Managers, Coaches, DOCs and the PDBA Board to ensure
issues are addressed early and visibly

Promote positive team, athlete and spectator behaviour, and an understanding of junior
development principles (including the Warriors Way)

Maintain clear records of all team or athlete communications and outcomes

Refer any child safety or wellbeing risk matters immediately to the Child Safety Officer
Refer genuine coaching performance or technical issues to the relevant DOC

Enforce PDBA’s Parent/Spectator Code of Conduct

For further enquiries, or to receive a copy of the job description, please email
operations@pakenhambasketball.com.au.

Applications to be emailed to operations@pakenhambasketball.com.au.

Applications close 20" July 2026.
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